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Reference Check Questions
JOB TITLE:
Employment Services Facilitator
REPORTS TO:

Employment Services, Manager
POSITION OVERVIEW
 (Name of Individual) has been a successful interviewee for a position of Employment Facilitator that we are hiring for.  

(Name of Individual) has listed you as a reference.

Before providing a reference, I want to share the highlights of the position that (name of Individual) has applied for.
The Employment Facilitator, reporting directly to the Employment Services Manager, is responsible for assisting a caseload of consumers to move through the Labour Market Services Employment Dimensions to achieve the employment goals identified in their career action plan with the goal of getting and maintaining employment. 
We need someone who will brings personal and professional values consistent with the Independent Living (IL) philosophy, along with knowledge, skills and abilities developed through life experiences as a person with a disability and/or an awareness of issues experienced by persons with disabilities that impact employability and self-sufficiency.

REFERENCE CHECK QUESTIONS – Can you please provide your reference commentary on the following 8 short questions?
1. Given the description of the position I provided, can you tell me about how (name of individual’s) background, work experience, knowledge, skills and attributes would align with this role?
2. Can you describe this person's experience working as a member of a team?

3. We work in a collaborative, respectful and compassionate way is very important – it is what we value and it is part of our corporate culture.  Can you give an example of when this person worked for you and demonstrated collaboration, respectfulness and compassion?

4. We all have areas of improvement – what do you think that would be for this person?

5. Can you describe this person’s ability to work independently and self-managing a work load?

6. List three adjectives that you think best describe this person, this person’s work style, and/or this person’s work ethic.

 
7. How did this person handle conflict, pressure and stress?

8. Would you rehire (if applicable) if the opportunity arose?
Thank you for your reference.  In closing, is there anything you would like to share?
