
 
 
 

Mandy came to my room at the end of September. All I knew about her was that she had attended 
another school for two days at the beginning of the semester, had missed the following four weeks because she 
was “sick,” and that she lived on her own. I warmly welcomed her into our room and had a package of materials 
(course outline, missed assignments, etc.) all ready for her when she arrived. We were already well into a unit, but 
she caught on quite quickly; clearly this was not the first time she had covered the content. In the beginning, I 
had a very positive outlook about Mandy; it was clear she was intellectually capable of completing the course and 
I was happy to catch her up to speed. 

 
Mandy missed two days of her first week in my class and one of those days was a quiz. The policy was that 

if there was no call explaining your absence the morning of the missed test, you would receive a zero. There was 
no call about Mandy, so I asked the office to give her a ring. They did, but got no answer. When she arrived back to 
school she explained that her absence was due to a court appearance. She had the documents to prove it so I made 
an exception and allowed her to schedule a time over a lunch hour to write the quiz, though I told her that in the 
future she had to let me know about these types of absences ahead of time. The class before the rescheduled time 
she told me she would be unable to make it to write the quiz because her pregnant friend needed help moving. 
She asked if she could reschedule for the following morning. Again, I accommodated her. She was given the 
option of coming in as early as 7:15, but decided that if she came at 7:45 she would have enough time. The next 
morning, Mandy did not arrive until 8:05, claiming her sister missed the bus and she had to drive her to school. I 
gave her the quiz and told her to get to work. After about five minutes, she asked if she would be receiving more 
time to complete the quiz. I told her that, no, she would not—she could not afford to miss any more class time. 
She continued to complain, trying to convince me from various angles that she should get more time. I told her that 
she was wasting the time she did have and that my answer was not going to change. I reassured her that this quiz 
would not impact her mark that badly in the long run and that she should just get as much done as possible in the 
time she had left. She reminded me about her ADHD and about how I was required to give her extra time because 
of her disability. I told her that I had given her extra time—her original rescheduled time would have provided 
over an hour and she could have come as early as she wished that day. Mandy refused to take any responsibility 
for the circumstances and her choices and continued to complain until the bell rang. 

 
The following day, my co-op asked my students to fill out comment cards about my progress to help 

inform her for her first IPP. Mandy stayed into the lunch hour to complete hers. It became clear she was waiting for 
me to leave the room and so I told my co-op I would meet her in the staff room. Twenty minutes later, my co-op 
came to meet me and informed me of her conversation with Mandy. Basically, Mandy told my co-op that I was 
unfair and ignorant of my responsibilities to a student with ADHD. She told my co-op that she had dealt with 
teachers “like *me+” before by going to the school board. My co- op immediately called her on her threat and 
again pointed out how Mandy’s own choices and actions had lead to her circumstances. Mandy backed down 
quickly and began back-peddling. Just in case, though, my co-op and I discussed the matter with our vice-principal. 
Upon hearing the name, he realized he had taught her in elementary school and informed us of her rough home life. 
He told me not to worry; this was not new behaviour for her. 

 

Mandy’s attendance continued to be spotty and she always had an excuse or a story when she returned. 
She demanded so much of my time and energy, I began to resent having her in the class and enjoyed the days she 
wasn’t there. There were other students in my class who had been labelled “lost causes” with whom I established 
great relationships. I never thought I would be the teacher to “write someone off,” but I did with Mandy. Although 
as long as she attended my class I did what I was required to do, I no longer went out of my way to help her catch 
up. I was short in my dealings with her and I am sure that my frustration showed. I justified my behaviour by 
telling myself that I was simply holding her accountable for her choices and trying to teach her responsibility. 
When Mandy was missing for over a week, I tried to call her to see if she would be returning. There was no 
answer. I let the office know and left the situation with them to handle. Meanwhile there were other students I 
was fighting for to ensure that they stayed in school. I didn’t and still don’t like the teacher I was to Mandy. 

 

 
Discussion: What problem-solving strategies were used and what could have been used? 
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