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UROneCard

Meal Plan User Guide

AVRO Mobile setup, meal plan purchase and mobile payment

QUICK START

Download AVRO Mobile ¢ Verify your U of R email < Allow Bluetooth ¢ Access or purchase a plan ¢ Scan your phone to
pay
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1. Install AVRO Mobile
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Download AVRO Mobile from your phone’s app store before accessing your UROneCard meal plan.

STEP 1
Open the App Store and search for “AVRO Mobile.”
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STEP 3
When installation is complete, tap Open.
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TIP: Notifications can be changed later in your phone settings.

STEP 2
Select AVRO Mobile by ITC Systems and download the app.
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STEP 4
When prompted, allow AVRO Mobile to send notifications.

“AVRO Mobile” Would Like to
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow
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2. Sign In and Verify Your Account

STEP 1 STEP 2
Enter your University of Regina email address AVRO will send an activation message to your U of R inbox.
(username@uregina.ca). Open the email.
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STEP 3 STEP 4
Tap Start Activation in the email. On the Final Verification Step page, tap Complete
Activation.
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IMPORTANT: The activation link is time-limited. Complete verification promptly.
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3. Complete Initial App Setup

STEP 1

Confirm that the account is verified, then return to AVRO
Mobile.

2:01

YAVRO

) Account Verified

You're in! Your AVRO Mobile account is
now verified! Return back to the AVRO
Mobile app to complete sign in.

S  api-dev.avrocustomercom &
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STEP 3

AVRO may offer Face & Touch ID. This is optional, but
recommended.

0
Lo

Face & Touch ID

Use Face & Touch ID
C Maybe Later )
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STEP 2
Review the Terms & Conditions and tap Accept.

2:02

Terms & Conditions

STEP 4

If you choose biometric access, allow Face ID or Touch ID
when prompted.

Do you want to allow “AVRO

Mobile” to use Face ID?

We use Face ID to unlock the
user data

Don't Allow
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4. Allow Bluetooth and Open UROneCard

IMPORTANT: Tap Allow when AVRO Mobile asks to find Bluetooth devices. Bluetooth permission is required to
communicate with the meal-plan scanners at food-service locations.

STEP 1 STEP 2

Allow AVRO Mobile to find Bluetooth devices. Continue through the welcome screen by tapping Get
Started.

Allow "AVRO Mobile" to find
Bluetooth devices?

Bluetooth permissions required to
communicate your credentials to BLE
enabled readers

£
TWNaBLE

Welcome to
UR One Meal Card!

Pay for meals across campus

More than 50 devices found

Information from Bluetooth devices can be
used to determine your location and create

a profile of you. +/ Manage meal plan balances & plans

/ Access campus resource information

Don't Allow

Get Started

Get Started

STEP 3

The UROneCard home screen displays your profile, My
Funds and My Plans.

University Go far,
“Regina  Zgefier

Scot Templeton

RESIDENT

@ My Funds $0.00

¥4 My Plans

Q

UROeMealCard
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5. Start a Meal Plan Purchase
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If you need to purchase a meal plan, begin from the UROneCard home screen.

STEP 1
Tap My Plans.

University

Go far,
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Scot Templeton

@ My Funds $0.00

¥4 My Plans

Q

UROneMealCard

STEP 3

Select Students as your role, then tap Continue.
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STEP 2

If no plan is listed, tap + Add Plans.

My Plans

2 Hmmm, no plans to show
- Tap below to add plans

+ Add Plans

STEP 4

The AVRO account page opens in your browser. Tap Menu.
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Account balance/s

Resident Top-
up/Commuter Dollars oce

$000  OPTS

Client plan/s:

July-Aug Test Plan etail:

Copyright
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6. Select a Meal Plan

STEP 1 STEP 2

From the browser menu, select Meal Plans. Review the available meal plans.
s W@ v e L
<AVRO o YAVRO o

Account summary

Transaction history

Add Money

Meal Plans

Current meal plans

Terms & Conditions X

This message can be changed within
Logout netZcore Administration at the location
Tools / Web Module Settings / Meal
Plans tab / Memo

Account balance/s:

Account name Balan

Resident Top-

up/Commuter Dollars foce

Fall 2026 Basic

$000  OPTS Fall 2026 Basic
Start Date: August 28, 2026
End Date: December 22, 2026

Client plan/s: Price: $1,500.00
T
July-Aug Test Plan Details
Copyright © 2026 ITC Systoms. Al rights reservod. v26.06.00 Fall 2026 Bronze
g uregina.avrocustomer.com C, _9 uregina.avrocustomer.com C,
< > h m B < d m ©
STEP 3 STEP 4
Scroll to the plan you want and tap Buy. Confirm the selected plan before continuing.
2 W TG 2:47 W@
Fall 2026 Basic ((AVRO E
Fall 2026 Basic

Start Date: August 28, 2026
End Date: December 22, 2026
Price: $1,500.00

BUY

To:
BUY USING ACCOUNT FUNDS (confirmation will be sent to this e-mail)

Fall 2026 Bronze cc:
Fall 2026 Bronze
Start Date: August 28, 2026 ‘ ‘
End Date: December 22, 2026
Price: $2,000.00 Comments:

|

BUY USING ACCOUNT FUNDS

Fall 2026 Silver
Fall 2026 Silver
Start Date: August 28, 2026
End Date: December 22, 2026
Price: $2.500.00 Copyrioht © 2026 1C Systoms. Alights reservc 126 06.00

BUY PoeredBrj@

BUY USING ACCOUNT FUNDS
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NOTE: Plan names, prices and dates in the screenshots are examples and may differ from current offerings.
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7. Complete Payment

STEP 1 STEP 2
Enter the email address where the purchase confirmation You will be redirected to the Moneris checkout page. Enter
should be sent, then tap Next. the requested credit-card information.

2:47 W TaE

UofR-MealCard

Checkout

Payment Method
e QD =z i v @

Cardholder Name

Card Number

S  uregina.avrocustomer.com G

< hd m
STEP 3
Complete the transaction. A purchase receipt will be sent by
email.

My Plans X

Y1 Fall 2026 Basic $1,500.00

+ Add Plans

TIP: Do not close the payment page until the transaction has finished processing.
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8. Check Your Meal Plan

After the purchase is complete, return to AVRO Mobile.

STEP 1
Open the UROneCard screen and tap My Plans.

University

Go far,
@ “Regina el 2

Scot Templeton

@ My Funds $0.00

1  MyPlans

Q

UROneMeal Card
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STEP 2

Your purchased plan and available balance will appear in
the My Plans panel.

My Plans X

1 Fall 2026 Basic $1,500.00

+ Add Plans

TIP: The rough guide shows the purchased plan returning to the app after payment. If it does not appear immediately, use

Refresh on the UROneCard screen if available.

UROneCard Meal Plan User Guide * August 2026



UNIVERSITY OF REGINA | UROneCard
9. Pay for a Meal
At a participating University of Regina food-service location:

STEP 1 STEP 2
Tell the cashier that you are paying with your UROneCard Open AVRO Mobile and have your UROneCard ready.
meal plan.

University Go far,

uIReglﬂa @{/M 4

TG B o

Scot Templeton

Scot Templeton RESIDENT
RESIDENT alid: 20 07-2
& My Funds $0.00
& MyFunds $0.00
¥4 MyPlans
¥4 MyPlans
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UROneMeal Card

STEP 3
When prompted by the cashier, hold your phone next to the
meal-plan scanner until payment is processed.
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Quick Reference
FIRST-TIME SETUP

e Download AVRO Mobile.

e Sign in with your U of R email.

e Complete email verification.

e Accept the Terms & Conditions.

e Allow Bluetooth.

e Optionally enable Face ID or Touch ID.

BUY A PLAN

¢ UROneCard — My Plans — Add Plans.
e Select Students and continue.

e Menu — Meal Plans.

e Choose a plan and tap Buy.

e Enter a confirmation email.

e Complete payment through Moneris.

PAY AT A FOOD LOCATION

e Tell the cashier you are using your UROneCard meal plan.
e Open AVRO Mobile.
e Hold your phone near the scanner when prompted.

Support: Contact the appropriate University of Regina support service for assistance with your UROneCard or meal plan.
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