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Background. The Nurse-Family Partnership (NFP), an evidence-based home visiting
program, aims to provide in-home health and social services to pregnant people and parents
with young families. Virtual care was implemented as an alternate delivery format to face-to-
face home visits during the COVID-19 pandemic. Prior research demonstrates that virtual
care is acceptable and effective in the delivery of standardized health promotion and
education, yet challenges reported about the integration of virtual care into clinical nursing
workflow and limitations of virtual care in addressing complex parental needs. The aim of this
research is to evaluate how virtual care is individualized in NFP across British Columbia.
Methods. An explanatory mixed-method research design informed by a realist evaluation will
be used to understand how and why virtual care is individualized in NFP across British
Columbia. The realist evaluation is a theory-driven approach that highlights context,
mechanism, and outcomes as key aspects of evaluation to uncover what works, for whom,
and under what circumstances. A cross-sectional exploratory correlational research design
and qualitative descriptive research approach will be conducted to evaluate public health
nurses’ and parents’ experiences and perceptions of individualized virtual care. An integrated
knowledge translation approach is central to this work, supported by a project advisory
committee endorsed by the BC Ministry of Health to enhance the applicability and impact of
research outcomes. Impact. The findings will contribute to virtual care best practices,

education and policy relating to how and why virtual care is individualized for

underrepresented populations within the Canadian context. 248



