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Research problem: The use of digital technology has significantly increased since the Covid-19 
pandemic. Many organisations have followed this trend and have moved from face-to-face 
communication to online. Despite the increase in digital skills and online usage over the years 
amongst the general population, there are still specific groups of individuals who are more 
susceptible to experiencing digital inequalities, such as older adults. Moreover, people’s digital 
skills and digital usage differ between groups, for example, younger people are more likely to have 
a smartphone and use social media compared to older adults. 

The aims of the study are to: 

• understand the process by which older adults learn to use digital technology or increase 
their digital skills using community services. 

• understand why older adults reach out for assistance with using digital technology. 
• explore what older adults use their digital device(s) for. 

Methods: Longitudinal participant observation and semi-structured interviews were utilised to 
collect qualitative data from the participants. Data collection took place in the form of field notes 
and qualitative interview transcripts. 

Results: Data analysis is currently ongoing. Five overarching themes were identified: (1) the older 
adult, (2) past experiences, (3) the involvement of their tech angel, (4) specific needs for older 
adults, and (5) overall experience. 

Implications for practice: The findings will help to create a guide on how best to support older 
adults to use digital technologies. This guide will be shared with our collaborating partner and 
the wider community who will benefit from it. 


