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Abstract 

 
Research Problem: Aggression and violence toward nurses is a growing problem in Canadian healthcare 
settings. Existing literature often examines aggression and violence toward nurses through an 
individualistic lens, focusing primarily on individual behaviors and less on broader factors that contribute 
to the root causes of aggression and violence. In my master’s thesis, I conducted a study to explore 
broader contributing factors to aggression and violence, providing a comprehensive understanding of 
aggression and violence beyond conventional, individualistic discourses. 
The objective of my PhD dissertation research is to extend these ideas into a larger project, delving 
deeper into potential equity-oriented strategies for preventing and managing aggression and violence in 
Emergency Departments. 
Methods: I will use a mixed-methods research design and an Interpretive Descriptive methodology. A 
mixed-methods design allows for integration of both quantitative and qualitative data to maximize what 
can be known about the context of the Emergency Department, to best inform possible interventions. 
The Interpretive Descriptive methodology will enable a deep exploration of the perspectives of nurses 
and patients, shedding light on the complex interplay of factors contributing to aggression and violence. 
Significance of this work: This research holds significant implications for Nursing practice and policy 
development. By shifting the focus beyond individualistic perspectives and addressing the structural 
determinants of aggression and violence in Emergency Departments, this study has the potential to 
inform the development of more effective interventions and support systems. Ultimately, this work aims 
to contribute to creating safer and more equitable environments for both healthcare providers and 
patients.  


