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Background 

The wide availability and adop�on of the Internet have transformed how people access health 

informa�on. Understanding the health informa�on-seeking behaviour (HISB) of a community 

can provide valuable insights that can inform the development of effec�ve and tailored 

strategies to address the health needs and challenges of the community. Despite the cri�cal 

role of HISB in shaping health literacy and decision-making, research focusing on the online 

HISB of people of African descent (PoAD) in the United Kingdom (UK) is scarce. 

  

Objec�ve  



The study inves�gated the online HISB among PoAD in the UK to iden�fy their health 

informa�on-seeking paterns, facilitators, and barriers. This study seeks to contribute to 

developing tailored strategies that address the health needs and challenges of PoAD by 

examining the nuances of how PoAD access, interpret, and u�lise online health informa�on. 

 

Method 

The study employed a qualitative methodology, utilising exploratory, voice-recorded, semi-

structured interviews to gather comprehensive insights from individuals of African descent 

regarding their online HISB. The recorded interviews were transcribed and cleaned before 

thematic analyses in QSR NVIVO®. Interview transcripts were analysed using reflective 

thematic analysis (RTA). 

Results 

The participants' ages ranged from 20 to 70 years, with a mean of 42.8 (SD ±11.4). The study 

revealed five key themes: Internet usage and preferences, a�tudes toward social media, 

barriers to seeking health informa�on online, trust in online health informa�on, and cultural 

influences on online HISB. Par�cipants ac�vely sought health informa�on online and 

recognised the role of the Internet in providing access to global health resources. However, 

many par�cipants were concerned about misinforma�on, data privacy, and the relevance and 

overload of informa�on. We found that trust was predominantly placed in health informa�on 

from professional sources over ethnic congruence, and tradi�onal beliefs and culture 

influence the adop�on of online health interven�ons in this community.  

 

Conclusion  

The findings underscore the significance of accessible, adaptable, culturally appropriate, 

secure, and reliable online health resources tailored to the needs and preferences of PoAD. 

Addressing the barriers iden�fied and leveraging the trust in professional health informa�on 

can enhance the effec�veness of online health interven�ons.  
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