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Abstract:  
 
Healthcare aides have been on the front lines of the COVID-19 pandemic, caring for society’s 
most vulnerable citizens: older adults living in Long-Term Care (LTC) facilities. Often 
belonging to visible minorities and a mostly female-dominated workforce, healthcare aides are a 
marginalized and vulnerable population, and considered an undervalued workforce. With little 
support or public attention, healthcare aides were forced to navigate death and dying within LTC 
facilities despite longstanding structural inadequacies during the unprecedented event of the 
COVID-19 pandemic. Although LTC facilities are significant places of death and dying, 
healthcare aides are unprepared and not well supported to provide quality care to dying residents, 
and there has been little research on healthcare aides’ experiences with the subject. This research 
study aims to better understand how healthcare aides in LTC understood their experiences of 
death and dying during the COVID-19 pandemic to better prepare for pandemic-level events in 
the future that may impede the quality of care. In taking a hermeneutic approach to this research 
study, the objective is to seek to understand this topic within a concrete context for the purpose 
of understanding, not explanation. Interviews have been conducted with eight healthcare aides 
who were able to speak to their experiences with death and dying in LTC during the COVID-19 
pandemic. In hermeneutic research, the analysis of transcribed interview data is synonymous 
with interpretation, of which will take shape in the form of interpretive writing for the purpose of 
sharing meaningful research that helps us think and practice differently.  
 


