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Abstract

Research Problem: Focused ethnography combines different methods of data collection, such as
documentation review, participant observation and interviews. These methods are well suited for
in-person data generation procedures, but they can overlook the impact of the online environment
in everyday life. A methodology that can provide a rigorous approach in data collection in the online
environment is netnography. Embedded in the general category of digital anthropology,
netnography is a form of qualitative research aiming to understand the cultural experiences that
encompass and are reflected within online, practices, networks, and systems of social media. We
define netnographic strategies as the methodological procedures used in netnography to collect
data ethically and rigorously in an online environment. Goal: The goal of this presentation is to
share our reflections on the process we undertook to adapt the methods of our doctoral study to
incorporate netnographic strategies within a focused ethnography, and the challenges as well as
recommendations that resulted from this process. Discussion: Based on our doctoral study, we
identified three main challenges: 1) how to select data generation methods involving netnographic
strategies; 2) how to select a specific online environment for passive observation; and 3) during
data analysis, how to incorporate data from an online environment to the other types of data.
Contributions: This study provides a methodological innovation by using netnographic strategies
through a broader focused ethnography. These recommendations could benefit researchers with
an interest in combining netnographic strategies within a focused ethnography methodology.



