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ABSTRACT

A descriptive-correlational study with 222 nurse respondents who were randomly selected
in selected geriatric facilities in Hanoi Vietnam. This study was conducted to determine the
influence of work environment on resilience and well-being of nurses with the end view of
proposing ways to improve work resilience in geriatric nursing. The result of Self-assessment
on work environment of nurses showed that, in terms of participation in management and
leadership dimension, that nurses are offered continuing education programs; in terms of
focus on nursing care and interdisciplinary relationships, that there is a common, well-
defined nursing philosophy that permeates the patient care environment; and in terms of
adequate resources, that in general, there are sufficient employees to do the job. Self-
assessment on their resilience showed that, in terms of living authentically and healthy
dimension, they are careful about eating well and healthily; in terms of finding one’s calling,
the work that they do fits well with their personal values and beliefs; in terms of maintaining
perspective, they think of nothing at work ever really fazes them for long; in terms of

managing stress, they are able to have developed some reliable ways to relax when they are
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under pressure at work; and in terms of building social network, they believe they have
friends at work whom they can rely on to support them when they need it. Self-assessment
on their well-being illustrated that, in terms of positive component, they believe they are still
able to live life the way they want to; in terms of energy component, they think of they remain
energetic and proactive; and in terms of negative component, they disagree that they
experience crying spells more often. Moreover, based on the findings of the study, there is a
positive correlation among variables (work environment, resilience, and well-being) studied.
Resilience has the highest positive correlation with well-being (R=0.961; p-value 0.000)
followed by work environment (R=0.867; p-value 0.000), and work environment has
moderate correlation with resilience (R=0.534; p-value 0.001). Well-being can therefore be
ensured if the administration can maintain resilience among nurses and positive work

environment are ensured.
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