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ABSTRACT  

Background  

The increasing cultural diversity in healthcare in West African countries, including Ghana, has highlighted 
the need to develop nurse managers’ culturally competence due to the pivotal role played in HIV care. 
Assessing nurse managers’ culturally competence role and communica�on in HIV care for people living 
with HIV (PLWH) in the various An�retroviral therapy (ART) clinics will enhance quality healthcare 
delivery.  

The aim of this study is to explore the cultural competence of nurse managers working in the various 
ART clinics in the Greater Accra Region of Ghana. 

Methods: A cross -sec�onal design will be used to collect data from nurse managers who are working in 
ART clinics in the Greater Accra Region. Permission will be sought from Campinha-Bacote, (2005) model 
on cultural competence which expa�ates on cultural awareness, cultural knowledge, cultural skill, 
cultural encounters, and cultural desire will be adapted to guide this study. 

Descrip�ve analysis will be applied to display the general characteris�cs of the study par�cipants and the 
levels of overall cultural competence and communica�on skills used.  A mul�ple linear regression 
analysis will be conducted to analyse the culturally competence role and communica�on skills as 
influencing factors of nurse managers culturally competence.  
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