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Hospital-based nursing has been comparatively underexplored compared with community- and
home-based care within an advanced cancer context. The complexity of cancer care requires
an in-depth understanding of how nursing care is experienced and perceived within hospital
settings. The purpose of this review is to explore the views of patients, family members, and
nurses on how to approach, plan, implement, and deliver hospital-based nursing care in the
context of advanced cancer.

A systematic search strategy was developed, and four databases were searched (Medline,
CINAHL, PsychINFO, and Embase) between 2014 and 2024. Primary research with no
language restrictions was eligible. Thematic synthesis was used to analyse the findings. Paper
results sections were coded and synthesised into themes.

A total of 3007 papers were identified for review; sixteen qualitative studies met inclusion
criteria. These were conducted in 13 countries, with Italy contributing the most (n=3); the
others (each n=1) included Brazil, Finland, Indonesia, Japan, Jordan, Norway, Portugal, South
Africa, South Korea, Taiwan, Turkey, the UK, and the US. This review answered the review
question from patients’ and nurses’ perspectives; no studies included family members. A total
of 21 descriptive themes were developed and synthesised into four analytical themes: caring
beyond physical needs, being a nurse, systemic factors, and family influenced.

Patients and nurses viewed nursing care as holistic, relational, and emotionally demanding.
Care went beyond physical support to include emotional, spiritual, and psychological aspects.
Nurses described their roles as shaped by emotional labour, reflection, and a strong sense of
professional commitment. Staffing, training, and team dynamics impacted on how care was
provided. Families played an important role in care, but they also presented challenges. A
family-centred approach to nursing care could be improved by incorporating family members'
experiences into future research.



