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Childbirth process is a stressful and challenging journey in the life of every reproductive woman. 

Medicalization of this process has shifted attention of care largely towards the perspectives of 

health professional team. This study explored and described women’s preferences of supportive 

care and the perceived barriers during their labour process in a health facility in Tamale, Ghana. 

This study was necessary because women’s preferences are rarely considered during their care in 

the childbirth process which have implications on quality and respectful maternity care. There is a 

contextual dearth of knowledge in this regard in the literature which amounts to inadequacies with 

evidence-based studies to provide for interventions. This study was based on the theoretical tenets 

of social support theory, adopting a qualitative exploratory descriptive approach. Using a semi-

structured interview guide, individual interviews were conducted among fourteen postpartum 

mothers recruited from the maternity wards of the Tamale Teaching Hospital, Ghana. All 

interviews were audio recorded with permission, transcribed and analyzed by thematic and content 

analysis strategy to obtain themes and subthemes. Three main themes were generated; Preferred 

sources of supportive care to include spouses, mothers, sisters, mother-in-law; Preferred types of 

supportive care to include appraisal, emotional, physical, informational and spiritual supportive 

care and; Perceived barriers to supportive care to include inadequate space and infrastructure with 

privacy concerns, restrictive hospital policy, taboos, and interference with care during labour. 

Meeting women’s preferences are impeded by institutional challenges. The findings have 

implications for clinical practice, policy and future research.  
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