
CREATING A GCKEY ACCOUNT
NAVIGATION GUIDE



PART ONE: CREATE A GCKEY ACCOUNT
NAVIGATE TO THE IRCC LOGIN WEBSITE
1. Open a web browser and go to: https://www.canada.ca/en/immigration -refugees -citizenship/services/application/account.html  

o Alternatively, you can Google "GC Key Login" and select "Sign in to your IRCC secure account"  from the available links
2. Scroll down and select “ GCKey  username and password”
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Under "Simple Secure Access", select "Sign Up"

o If you already have a GCKey  account, simply sign in and skip to page # in this document.
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Select "I accept"  under the Terms and Conditions of Use
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Create your username , ensuring to follow all character requirements under the "Username Checklist"
2. Click "Continue"
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Create and confirm your password , ensuring to follow all character requirements under the "Username Checklist"
2. Click "Continue"
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Create your account recovery questions, answers, and hints , using the fields that appear.

o Ensure to follow the instructions on the right side of the page. 
o Keep a record of these answers.  You will need these answers should you ever have to reset your password.

2. Click "Continue"
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Enter an email address that you will use to help recover your username and password if needed in the future.

o This step is optional and your recovery email address can be added later.
2. Click "Continue" or  "Skip".
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Congratulations! You've successfully set up your GCKey  account.
2. Click "Continue" to verify your email address.
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Open your inbox  to the email you used to verify your account.
2. Look for an email that resembles the sample below, copy the code in the email, and enter it in your GCKey  account.
3. Click "Continue"  to proceed to the next step.

CREATING YOUR ACCOUNT – SAMPLE EMAIL
1. The below image is a sample of what the verification email could look like.
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PART ONE: CREATE A GCKEY ACCOUNT
CREATING YOUR ACCOUNT
1. Congratulations!  Your email recovery is now complete. 
2. Click "Continue"  to return to your GCKey  account home page.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Click "Continue"  to complete the steps for setting up your Multifactor Authentication for your account. 

o You may need to enter your username and password before seeing this page.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Select "Set up your email"  in the "Use your email address"  box.

o It is recommended to use an email address that you will have access to for the foreseeable future. 
o Email addresses can be accessed from multiple devices whereas devices themselves can be lost, damaged, or 

stolen. 
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Click "I accept"  to continue to the next step.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Enter the email address you wish to use for your Multifactor Authentication.
2. Click "Continue"  to go on to the next step.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Open your inbox  to the email you used to set up your Multifactor Authentication.
2. Look for an email that resembles the sample below, copy the code in the email, and enter it in your GCKey  account.
3. Click "Continue"  to proceed to the next step.

SET UP YOUR MULTIFACTOR AUTHENTICATION – SAMPLE EMAIL
1. The below image is a sample of what the verification email could look like.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. You will receive five (5) recovery codes. Write down these codes and / or save them in a secure location.
2. Check the box at the bottom  of the page to declare that you have recorded your codes.
3. Click "Continue"  to proceed to the next step.
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PART TWO: MULTIFACTOR AUTHENTICATION SET-UP
SET UP YOUR MULTIFACTOR AUTHENTICATION
1. Congratulations! Your Multifactor Authentication for your GCKey  account is now complete.
2. Click "Continue"  to exit the GCKey  platform.
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PART THREE: FINALIZING YOUR ACCOUNT DETAILS
NAVIGATE TO THE IRCC LOGIN WEBSITE
1. Open a web browser and go to: https://www.canada.ca/en/immigration -refugees -citizenship/services/application/account.html  

o Alternatively, you can Google "GC Key Login" and select "Sign in to your IRCC secure account"  from the available links
2. Scroll down and select “ GCKey  username and password”
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PART THREE: FINALIZING YOUR ACCOUNT DETAILS
ACCEPT THE TERMS AND CONDITIONS
1. Enter your login credentials for your account, if prompted. 

o If you just finished setting up your account, you may not be asked to enter your credentials. 
2. Click "I accept"  to accept the Terms and Conditions.
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PART THREE: FINALIZING YOUR ACCOUNT DETAILS
ENTER YOUR PERSONAL DETAILS
1. Complete the fields requested to finalize your account details.

o If you just finished setting up your account, you may not be asked to enter your credentials. 
2. Click "Continue"  to proceed to the next step.
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PART THREE: FINALIZING YOUR ACCOUNT DETAILS
CREATE YOUR SECURITY QUESTIONS
1. Create four (4) security questions that you can easily remember the answers to.

o Keep a record of these answers.  One of these questions will be asked each time you login to your GCKey  account.
2. Click "Continue" to proceed to the next step.
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PART FOUR: ACCOUNT DASHBOARD
REVIEW YOUR ACCOUNT DASHBOARD
1. Your dashboard includes details of applications you have submitted, those that are still in process, as well as details and 

information for starting a new application, reviewing account messages, and other immigration services. 
2. Scroll to the "Start an application"  section of your dashboard.
3. Select "Apply to come to Canada"  to start a new immigration application.
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