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CUSC 2011 Report #4 of 6 
Examining the University of Regina Student Experience 

Students’ Satisfaction with Academic Staff, Service, Work-
Study Programs, and Other Areas 

 
Completed in April 2011, the 2011 CUSC Survey of Undergraduate Students was distributed to more than 
24,000 students at 25 universities across Canada. In total, 8,549 undergraduate students from across 
Canada completed the survey, including 434 from the University of Regina.  

This report focuses on the University of Regina’s students, comparing them to students nationally and to 
students attending institutions comparable to the University of Regina. Where possible, this report also 
compares results with the 2008, 2005, and 2002 CUSC surveys. Unless stated otherwise, all differences 
reported are not statistically significant. 

This fourth report, in a series of six, profiles undergraduate students’ satisfaction with faculty, support 
services and with other aspects of their university experience. 

Students’ perceptions of faculty 

The vast majority of students are satisfied with their professors. Table 1 shows the following: 

 University of Regina students are most satisfied that professors encourage class discussions, are sensitive 
to racial issues, are accessible outside of class, and are sensitive to gender issues. In each case, more than 9 
in 10 students agree with these statements. 

 In all areas related to students’ perceptions of faculty, University of Regina students are more likely to 
agree than students at comparable universities. 

 Generally, the proportion of University of Regina student’s levels of satisfaction with faculty has 
remained constant over the years, or increased slightly. However, in 2011, there was a marked decrease 
in the proportion of students who agreed that professors take an interest in students’ academic progress. 
The proportion dropped to 59% in 2011 after ranging from 65% to 73% in previous years.  

Table 1: Agreement with statements about faculty 

Professors… 

Percent of students who agree or strongly agree 

Nationally  
(n = 8,115) 

Comparable 
universities 
(n = 1,403) 

University of Regina 
2011 

(n = 434) 
2008 

(n = 356) 
2005 

(n = 501) 
2002 

(n = 482) 
Are accessible outside of class 93% 89% 91% 92% 89% 89% 
Encourage class discussions 92% 88% 92% 92% 93% 92% 
Are sensitive to racial issues 92% 86% 92% 89% 91% 92% 
Are sensitive to gender issues 90% 83% 91% 87% 85% 85% 
Look out for students’ interests 88% 78% 84% 83% 76% 78% 
Treat students as individuals 88% 78% 82% 79% 77% 79% 
Have a positive influence on 
academic career 83% 78% 81% 78% 71% 71% 

Take an interest in students’ 
academic progress 67% 54% 59% 73% 65% 70% 
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Areas requiring improvement 
 
Students were asked to consider various facilities and services, and to indicate if each needed very little or 
no improvement, some improvement, much improvement, or very much improvement. Table 2 provides 
students’ ratings for three groups of facilities and services: academic services, work-study programs, and 
other areas.   

 Under the heading academic services, between 21% and 29% of University of Regina students say these 
areas require much or very much improvement. The proportion of students who indicated 
improvements were required at the University of Regina for each academic service is higher than the 
proportion among students nationally, but lower than the proportions among comparable universities.  

 In three out of four categories under the heading Work-Study programs, University of Regina students 
indicated fewer improvements were required than was the case nationally or among comparable 
institutions. University of Regina students were less likely to indicate that significant improvements in 
the availability of opportunities for study abroad (24%) were required. Students at the University of 
Regina were also less likely to express a need for significant improvement in the availability of work-
study programs (32%) than either their peers nationally or at comparable institutions.  University of 
Regina students expressed comparable levels of dissatisfaction with levels of student employment 
services (31%) to students nationally. However, they were more likely than students nationally to say 
that work opportunities on campus (41%) need improvement.  

 Among other areas, University of Regina students are less likely to say that university spending on 
financial aid (39%) is in need of improvement.  

Nationally (including the University of Regina), students in Engineering (17%) are most likely to say that 
emphasis on teaching excellence needs very much improvement. Conversely, Arts and Humanities and 
Social Science program students are least likely to say so (7% each). 

 

 

Table 2: Areas requiring improvement  

 

% of students who say service requires  
much or very much improvement 

Nationally  
Comparable 
universities  

University of Regina 
2011 2008 2005 2002 

Academic services       
Emphasis on teaching excellence 23% 33% 29% 28% 20% 26% 
Use of technology in the classroom 23% 27% 25% 23% 26% 30% 
Emphasis on academics 18% 26% 21% 18% - - 

Work-study programs       
Work-study opportunities 36% 41% 32% 22% 39% 40% 
Work opportunities on campus 34% 42% 41% 26% 41% 40% 
Student employment services 32% 36% 31% 24% 36% 31% 
Opportunities for study abroad 31% 31% 24% 23% 27% 29% 

Other areas       
University spending on financial aid 42% 48% 39% 34% 53% 54% 
Sense of community among students 29% 41% 34% 26% 29% 26% 
Opportunities for a social life 27% 38% 29% 19% - - 

Note: Percentages are based only on those who used or had experience with the area. Therefore, the n-size changes for each 
area and the n-size is not shown in this table.  
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Top areas requiring improvement 
 
Students were asked to identify the top three areas needing improvement out of the 10 services and 
facilities assessed.  Figure 1 shows the top four areas that University of Regina students rate as requiring 
the most improvement and compares it to students nationally and at comparable universities.  

 University of Regina (32%) students are more likely than students nationally (27%) and at comparable 
universities (29%) to rate work opportunities on campus as the area requiring most improvement. 

 Conversely, University of Regina students (32%) are less likely than students nationally (38%) and at 
comparable universities (38%) to rate university spending on financial aid as needing most 
improvement. 

 Results also indicate that University of Regina students do not appear to set one area apart from others. 
Among the top four areas mentioned, the proportion of University of Regina students who say it 
requires most improvement ranges narrowly from 28% to 32%. This indicates there is little consensus 
for one area the University of Regina should focus on based on students recommendations. 
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About CUSC 
The 2011 CUSC survey is the 17th cooperative study undertaken by the Canadian University Survey 
Consortium / Consortium canadien de recherche sur les étudiants universitaires (CUSC/CCREU) and the 
12th study in which the University of Regina has participated. Since 1996, the survey has run in a 
three-year cycle, with different student populations targeted each year: all undergraduates, first-year 
undergraduates, or graduating students.  

The 2011 study focuses on all undergraduate students and compares results to previous surveys 
conducted in 2008, 2005, and 2002.  The survey involved 25 universities and over 8,500 students, 
yielding a response rate of 35%. 

University comparisons 
For comparison purposes, CUSC categorizes the participating universities into three groups: 
 Group 1 consists of universities that offer primarily undergraduate studies and have smaller 

student populations. 
 Group 2 consists of universities that offer both undergraduate and graduate studies and tend 

to be of medium size in terms of student population. 
 Group 3 consists of universities that offer both undergraduate and graduate degrees, with 

most having professional schools as well. These tend to be the largest institutions in terms of 
student population. 

The University of Regina is included in Group 2.  In 2011, five Group 2 universities participated in the 
survey.  Along with the University of Regina, they included Ryerson, Simon Fraser, New Brunswick 
(Fredericton) and Wilfred Laurier.  This reflects a much lower number of participating Group 2 
institutions from previous surveys of all undergraduates, with seven in 2008, ten in 2005, and nine in 
2002.  

In this report, the University of Regina is not included in either the National category (all three 
Groups) or the Comparable Universities category (Group 2 institutions). 

Because different universities participate each year, differences in results among similar surveys 
from earlier years may result from the inclusion of different universities rather than changes over 
time.  
 
Statistically significant differences 
In order to term an association as statistically significant, the Pearson’s chi-square must have 
probability of a type 1 error of less than .001 and either the Phi coefficient or Cramer’s V must have a 
value of .150 or greater. 
 
Non-response 
Non-responses have not been included in the analysis. Therefore, throughout this report, unless 
explicitly stated as a subpopulation, overall results do not include those who did not respond to a 
particular question. However, for questions where “don’t know” is a valid response, overall results 
include those who selected “don’t know” to a particular question. 
 
Note:  Tables in this report might not add up to one hundred percent due to rounding errors and/or 
because some categories (such as "Other") are not reflected in the table. 
 
For more information about CUSC/CCREU, visit the website at www.cusc-ccreu.ca. 
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