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Examining the University of Regina Student Experience 

Highlights from the CUSC 2014  
Middle-Years University Student Survey 

 
The new 2014 CUSC Survey of Middle-Years University Students focuses on undergraduate university 
students in the second and third years of their academic program. The survey was distributed to more than 
75,000 students at 28 universities across Canada. In total, 22,500 undergraduate students from across 
Canada completed the survey, including 941 from the University of Regina (including the federated 
colleges). 

This report focuses on the University of Regina’s students, comparing them to students nationally. This 
marks the first year that CUSC has conducted a survey of middle-years students.  It replaces CUSC's former 
All Undergraduates Survey and is the first in CUSC's improved suite of surveys.  The new suite builds on the 
strengths of the past surveys and continues to run on a three-year rotation, alternating between graduating 
students, first-year students, and middle-years students.  The next Middle-Years survey will be conducted 
in Spring 2017.  
 

Demographic profile of middle-years student respondents 

► Compared to students nationally, a higher proportion of middle-years student respondents at the UR 
are female (68% vs. 61%).  They are also slightly older (on average 23 years vs. 22 years), less likely to 
be single (57% vs. 67%) and more likely to have children (13% vs. 6%).  Similar to students nationally, 
the majority of UR middle-years students are Canadian citizens (87%). 

► Only 20% of UR middle-years students self-report as a being a member of a visible minority, which is 
much lower than the situation nationally (37%).  In contrast, a much higher proportion of UR students 
(12% vs. 4%) self-identify as being Aboriginal. 

► 17% of UR middle-years students self-identify as having a disability, which is slightly higher than 
students nationally (15%). As well, UR students with a disability are more likely than students 
nationally to indicate that they require accommodations for learning (42% vs. 35%).  Of those receiving 
accomodations, about 9 in 10 report that they are adequate.  At the UR, a lower percentage students 
report accomodations as fully adequate compared to students nationally (49% vs. 61%). 

► Nationally, the majority of middle-years students live in rented housing (47%) or with parents, 
relatives, or guardians (35%). The situation among UR middle-years students is similar, although a 
somewhat higher proportion live at home and slightly fewer live in rented housing. 

► Nationally, 42% of middle-years students take public transportation to campus, 29% use a vehicle, 
more often driving alone (23%) than with others (6%), and 22% report walking to campus.  The 
pattern differs substantially at the UR, where 70% drive, 12% take public transportation and 13% walk 
to campus. 

► Almost 20% of UR middle-years students are first-generation students compared to 13% nationally. 
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Academic profile of middle-years students 

► UR middle-years student are more likely to be studying full-time (89%) compared to students 
nationally (81%).   

► Just over 9 in 10 middle years students nationally and at UR have chosen their major.  UR students are 
more likely than students nationally to have changed their major or program of study since starting 
their post-secondary education (45% vs. 37%). 

► A lower proportion of the UR students (20%) transferred from another institution compared to 
students nationally (23%). 

► UR students are less likely than students nationally to report receiving a B- to B + average grade (51% 
vs. 53%) or A- or higher grade (15% vs. 29%).  

 

Financing education and current employment 

► UR students are more likely than students nationally to report working for wages (59% vs. 52%) and to 
report working longer hours (20 hours per week vs. 17). Just over half of UR students report that 
employment has a negative impact on their education. 

► Compared to students nationally, a higher proportion of UR students report having repayable debt 
incurred from financing their education (45% vs. 42%).   

►  Nationally, the average education-related debt reported among middle-years students was $8,822. 
Among only those who report having any debt, the average amount is $21,125.  The amounts are even 
higher for UR students, with average total debt for all students at $10,457 and $23,085 for only those 
who report debt. 

► When financing their current year, the most common source of funding for students nationally is 
parents, family, or spouse (64%), with many also using earnings from summer (46%) or current 
employment (41%).  At the UR, students are less likely to rely on parents and family (57%) and are 
more likely to rely on earnings from current employment (47%). 

► On average, students state that they require just over $16,000 to fund a single year of education.  UR 
students report requiring about a $1,000 more than the national norm. 

► 70% of middle-years students nationally and 66% from the UR agree that they have the financial 
resources to complete their program. 

► Close to two thirds of students nationally and at the UR agree that a university degree is worth the cost. 

 

Satisfaction with general facilities and services 

► At the UR, students' use of 13 general facilities and services ranged from 9% (residences) to 77% 
(bookstore – physical stores).  Usage is comparable to students nationally, with the exception of two 
services.  UR students are much more likely than students nationally to use campus parking (56% vs. 
27%) and much less likely to use campus medical services (14% vs. 35%). 

► Two other differences in usage relate to the library and the bookstore.  Although over three quarter of 
UR students use the physical university bookstore only 38% report using online bookstore services.  
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Conversely, while 7 in 10 students at the UR and nationally report using electronic library resources, 
only about half report accessing physical resources (physical books, magazines, stacks). 

► Among those who provided a rating of the service, students at the UR and nationally are most satisfied 
(approx. 95%) with library resources (both electronic and physical resources) and are least likely to 
report satisfaction with food services (fewer than 70%) and parking (31% at the UR and 40% 
nationally).   

► There is also a big difference in satisfaction reported for university residences between UR students 
(62%) and students nationally (82%).  The gap is even greater among those reporting being very 
satisfied, with only 7% of UR students reporting this, compared to 22% of students nationally. 

 

Satisfaction with academic services 

► Of the five academic services assessed, students are most likely to use academic advising (47% at the 
UR and nationally). 

► Other academic services, like tutoring, writing skills, and study skills and learning supports, are used by 
fewer than 20% of students. 

► At the UR, 19% of middle-years students report using tutoring services, which is almost double the 
national norm (12%). 

► Among those who have used an academic service, most report being satisfied or very satisfied. UR 
students' level of satisfaction for each academic service ranges from 84% to 91% and are slightly 
higher than the national results for all academic services except writing skills, where the difference is 
marginal. 

 

Satisfaction with special services 

► Among the special services assessed, students are most likely to access financial aid, although the 
proportion is higher among students nationally (26%) than among students at the UR (17%). 

► Between about 10% and 15% of students, both nationally and at the UR, report using employment 
services, career counselling and personal counselling services. 

► At the UR, 6% of students use international student services and 5% use services for students with 
disabilities.  This is comparable to students nationally. 

► Use of services for First Nations students at the UR (6%) is three times higher than the national norm 
(2%). 

► Overall, satisfaction with special services is very high, with at least 76% and as many as 97% of UR 
students who used the service saying they are satisfied or very satisfied with it. There are some 
noticeable differences among the proportion reporting they are very satisfied, ranging from 40% for 
services for First Nations students to 9% for financial aid. 

► UR students are much less likely than students nationally to report being very satisfied with financial 
aid (9% vs. 16%) or with advising for students who need financial aid (8% vs. 20%). Conversely, they 
are more likely to report being very satisfied with services for international students (26% vs. 18%) and 
with services for First Nations students (40% vs. 34%). 



Page 4 of 5 

 

Perceptions of faculty 

► Most students report having had positive experiences with university faculty. Out of 15 aspects 
examined in the survey, UR students were most apt to agree that most professors seem knowledgeable in 
their fields (96%), most of my professors treat students the same regardless of gender (95%), and most of 
my professors treat students the same regardless of race (93%). 

► On the lower end, UR students are less likely to agree that most professors provide useful (73%) and 
prompt (70%) feedback on my academic work, and that faculty take a personal interest in my academic 
progress (68%).   

► There is very little difference between UR students and students nationally in their level of agreement 
(% agree or strongly agree) with the various statements about their university professors.  There are, 
however, notable differences in the proportions of UR students and students nationally that strongly 
agree that most professors seem knowledgeable in their fields (34% vs. 43%), most of my professors treat 
students the same regardless of gender (44% vs. 57%), and most of my professors treat students the same 
regardless of race (44% vs. 56%). 

 

University experiences 

► 84% of UR students agree that they generally satisfied with the quality of teaching they received, as 
compared to 87% of students nationally.  UR students are less likely than students nationally to say 
they strongly agree (11% vs. 19%). Overall, students with lower grades are less likely to strongly agree. 

► Over 9 in 10 students agree that they are willing to put a lot of effort into being successful at university, 
which is reflected in the fact that about as many agree that they normally go to all of their classes (94% 
at the UR and 88% nationally). 

► 85% of UR students agree that they can deal with stress, but only 30% strongly agree. This compares to 
81% of students nationally who agree and 26% that agree strongly. 

► Nationally and at the UR, 7 in 10 students agree that they have good study habits, with just 18% 
strongly agreeing. 

► Students at the UR are more likely than students nationally to agree they are in the right program (86% 
vs. 83%) and are even more likely to strongly agree (46% vs. 39%).  They are also slightly more likely 
to agree that their course load is manageable (83% vs. 81%) and are equally likely to agree that most of 
their courses are interesting (85%).  They are less likely to say that they received adequate information 
about their program before enrolling (69% vs. 71%). 

 

University's contribution to skills development 

► In the area of communication, the UR contributed most (% much or very much) to students’ ability to 
write clearly and correctly (60%), followed by speaking to small groups (51%) and speaking to a class 
audience (44%).  These ratings are slightly higher or on par with students nationally. 

► Among the eight analytical and learning skills examined, the UR contributed most to ability to find and 
use information (65%) and thinking logically and analytically (62%).  This is comparable to the situation 
nationally.  Students at the UR and nationally rated their university as contributing least to 
mathematical skills (26% at the UR and 32% nationally). 
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► Among seven working skills examined, over two thirds of students at the UR and nationally say their 
university contributed much or very much to working independently, while under 2 in 10 say their 
university contributed much or very much to entrepreneurial skills. 

► The ten life skills examined vary in terms of students’ perceptions of the contribution their university 
made to each. Ranging from over 50% in developing students' ability to interact with people from 
backgrounds different than their own and in dealing successfully with obstacles to achieve an objective to 
less than 20% for spirituality. Ratings made by UR students are comparable to students nationally. 

 

Key outcomes 

► UR students were less likely than students nationally to say their university experiences met or 
exceeded their expectations (79% vs. 84%). Even more pronounced is the difference in the extreme 
category, with only 13% or UR students stating it exceeded their expectations, as compared to 23% of 
students nationally. 

► Almost 7 in 10 middle-years students say they are satisfied with the concern shown by the university for 
them as an individual, although just 4% of UR students and 7% of students nationally are very satisfied. 

► Almost 9 in 10 middle-years students are satisfied with their decision to attend their university, 
including 24% of students nationally and only 16% of UR students who state they are very satisfied. 

► About 8 in 10 agree that they feel as if they belong at this university, including 18% of students 
nationally and 14% of UR students who strongly agree. 

► Overall, 91% of middle-years students nationally and 87% of UR students would recommend their 
university to others. 

 

Commitment to completion and post-graduation plans 

► Close to 90% of middle-years students report that they plan to come back to this university next year, 
including 57% nationally and 52% from the UR that strongly agree. 

► Almost 9 in 10 students indicated that they plan to complete their degree at this university, including 
64% nationally and 60% from the UR that strongly agree. 

► At the UR, 24% of middle-years students intend to apply to graduate school, as compared to 32% 
nationally. 

► UR students are more likely than students nationally to have a specific career in mind (46% vs. 34%) 
and to know their career options very well (28% vs. 21%). 

► 95% of middle-years students have taken at least one step to prepare for employment or a career after 
graduation. The most common, typically taken by about 75% of students nationally and at the UR, 
include talking with parents/family or talking with friends about employment or their career.   

► UR students (50%) are less likely than students nationally (59%) to have created a resumé or 
curriculum vitae. Conversely, they are more likely to have talked with professors about 
employment/career (44% vs. 38%), attended an employment fair (41% vs. 32%), or to  have worked in 
chosen field of employment (40% vs. 32%). 


