
 
 

 
 

 
 

 

 

      Introduction to Organizational Behaviour (BUS 260) 
 
      Instructor: Doralyn F. Heinrichs, MA Leadership 
 
      Office: ED 524.5 (Sessional Office) 
      Email: Use UR Courses email 
      
      Section 260-004 /034: T/R @ 8:30 -9:45 a.m. ED 623 
      Office Hours:  By appointment  
 

 
 
Course Overview: 
 
This course is an introduction to the behaviour of individuals and groups in organizations. We will learn concepts 
and apply tools to understand and manage attitudes and behaviours in the workplace for organizational 
effectiveness. Some specific topics we will cover include personality, motivation, group dynamics, leadership, 
power and conflict, ethics, decision-making and stress. Through lectures, exercises, videos and assignments, you 
will have the opportunity to learn and practice skills in these areas. 
 
Gaining a depth of self-awareness is the first step to understand how individual behaviour affects others and group 
/ organizational effectiveness. This is followed by learning fundamentals of organizational behaviour theory to 
motivate employees, increase productivity, enhance well-being and satisfaction, facilitate team effectiveness, 
influence others, and create a work environment that supports organizational goals.  
 
Required Text and Readings:  
 
Colquitt, J. A., LePine, J. A., Wesson, M. J., & Gellatly, I. R. (2016). Organizational Behaviour: Improving Performance 
and Commitment in the Workplace (4th Canadian Edition). Toronto: McGraw-Hill Ryerson. 
 
There may be up to two (2) Harvard and Ivey cases or articles used in the class which will be provided in PDF form 
and charged to each student’s account (approximately $4.25 per reading/case).  
 
UR Courses:   
 
UR courses will be used extensively for class announcements, lecture slides, supplementary materials, electronic 
submission of assignments and posting of some grades. 
 
Special needs:  Any student with a disability, injury or illness needing academic accommodation, should discuss 
this with me after contacting the Centre for Student Accessibility (located in Riddell Centre 251). 
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Course Grading: 
 

Class Contribution & Leadership        10% 

Reflection Paper         10% 

Team Project / Presentation        15%  

Midterm Exam #1         15% 

Midterm Exam #2         15% 

Final Exam (Comprehensive)        35% 

                        100% 
 

 
Class Contribution & Leadership 
 
Regular class attendance is paramount for you to succeed and do well in this class. Class contribution and 
leadership go beyond just being present. It consists of contributing to class discussions, offering solutions to 
assigned exercises and case studies, describing work-related experiences in discussions, making perceptive 
comments or asking appropriate questions, and demonstrating good leadership of self and others.  
 
Repeated and unexcused absences, and lateness will result in loss of participation marks and possibly a grade of 
incomplete. If you miss a class, it is your responsibility to obtain class content from another class member 
 
 

 
Personal Reflection Paper: 
 
Self-awareness is critical to become an effective student, organizational citizen and leader. You will write a 1000-
word personal reflection essay that summarizes how you can personally apply insights you have gained over the 
term. All assignments must be cited properly, typewritten with a title page, and stapled. More to come … 
 
 
 
Group Project / Presentation: 
 
Groups of 4 will be assigned and teams will be posted. Your group will explore an aspect of organizational 
behaviour and analyse the real-world effects within that group or organization. Groups will present findings to the 
class with all members participating in the presentation. Presentations will be 10 minutes in length followed by 5 
minutes for class questions. A hard copy of your presentation is to be submitted to the instructor before you make 
your presentation. 
 
Peer Evaluations: You will provide relative scores for yourself and all other members on your team for effort and 
value to the group project. An average of all team member scores will be taken, along with the instructor’s mark, 
to result in the overall project grade for each student. Peer evaluations will be retained confidentially. 
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Exams: 
 
Exams may reference all text and in-class content. Both mid-term exams will include a variety of multiple choice, 
short answer, and mini-cases. If a mid-term exam is missed, for any reason, the weight of the exam will be added 
to the final exam.  
 
The final exam will cover the entire term, with greater emphasis on materials covered after the mid-term exam. 
 

 
Academic Integrity: 
 
Students enrolled in Business courses at the University of Regina are expected to adhere rigorously to principles 
of academic integrity. Plagiarism is a form of intellectual dishonesty in which another person's work is presented 
as one’s own. It is important that you reference all ideas that are not your own. Plagiarism or cheating on 
examinations/assignments is a serious offence that may result in a zero grade on an assignment, a failing grade in 
a course, or expulsion from the University.  
 
Note: Signing for others on attendance and having a phone in your possession during an exam will be treated in 
the same manner. 
 
 
Seven Tips for Success … 

 
 

1. Get to class on time and be prepared (reading text and other assigned work). Unless specific permission is 
granted in advance, do not enter the classroom if arriving late.  

 
2. Buy the text and read the text. Actively keep current with your reading to avoid being left behind. 
 

3. Review content within 24 hours after a given class to increase retention. 

 

4. Benefit from attendance and contribution marks!  

 

5. Immediately address concerns regarding a team member’s participation. Track timelines and work quality. 

 

6. Procrastination on group work is likely to result in a very low peer evaluation grade for the group project.   

 

7. Monitor the course schedule for assignment submission deadlines. There will not be do-overs. 
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Class Schedule (subject to revision):  
 
Case studies, guest speakers, and class activities may occur that are not reflected in the class schedule. 
 

 Week Topic Text Assignments 

1 Jan 8 Course Overview   

2 Jan 10 What is Organizational Behaviour? Ch. 1  

3 Jan 15 Job Performance  Ch. 2   

4 Jan 27 Organizational Commitment Ch. 3  

5 Jan 22 Self-Awareness and Perception of Others  Ch. 4  

6 Jan 24 MBTI – Understanding Self & Others  Complete MBTI online 

7 Jan 29 Personality & Ability Ch. 4  

8 Jan 31 Team Characteristics & Processes Ch. 11  

9 Feb 5 Midterm Exam #1 (Ch. 1-4, 11)   

10 Feb 7 Job Satisfaction Ch. 5  

11 Feb 12 Stress & Resilience Ch. 6  

12 Feb 14 Motivation Ch. 7  

Feb 18 - 22 Winter Break (No Class) 

13 Feb 26 Decision Making Ch. 9  

14 Feb 28 Power, Influence & Politics Ch. 12 Read Thomas Greene 

15 Mar 5 Conflict & Negotiation   Ch. 12  

16 Mar 7 Midterm #2 (Ch. 5, 6 , 7, 9, 12)   

17 Mar 12 Leadership  Ch. 13  

18 Mar 14 Leadership  Ch. 13  

19 Mar 19 Organizational Structure  Ch. 14  

20 Mar 21 Organizational Culture  Ch. 15 Reflective Assignment 

21 Mar 26 Organizational Change Ch. 15  

22 Mar 28 Team Presentations    

23 Apr 2 Team Presentations   

24 Apr 4 Team Presentations   

25 Apr 9 Team Presentations  Peer Evaluations Due 

26 Apr 11 Wrap up   

  Final Exam: Tuesday, April 23    9:00 a.m. – Noon  
Location: TBA 

 
I look forward to seeing you in class! 
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Feeling Stressed? Always worried?  
 

 
Some stress is normal when you’re going to university 

but 1 in 5 students will suffer from enough stress 

 that they would benefit from counseling. 
 
What can I do? 

The U of R offers several counseling services free of charge for students at the U of R. These sessions are 
confidential and easy to access for students – simply go to the second floor of Riddell, Room 251 to make an 
appointment. 

 

When should you go? 

Knowing when to schedule an appointment can be tough. Some common issues you might need help with include 
test anxiety, if you’ve experienced a trauma like losing a family member or a close friend, or if you’ve recently 
ended a relationship. If the feelings you’re experiencing are more intense and severe counseling services can also 
provide urgent service within 3 days and referrals as needed. 
 
Seeking counseling doesn’t have to be cost prohibitive. Many students can benefit from the 5 free sessions 
offered by the University as a benefit of being a student. If you need more sessions make sure you contact 
URSU and visit www.iHaveAPlan.ca. Many expenses that are related to mental health, including going to a 
psychologist, are partially covered by your Student Health and Dental Plan! 
 
 
What else can I do? 
 
Self-care - taking better care of yourself, can help you out. Eating better, working out, smoking and drinking less 
and balancing school with fun can all help with mental health! (See also: advocate@ursu.ca) 

http://www.ihaveaplan.ca/
mailto:advocate@ursu.ca

